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AACMA

PRESIDENT’S REPORT 2020

I

am pleased to present my
report for 2020. The year of
COVID-19 presented never
before experienced challenges
for the AACMA Board and
National Office staff.

THE NATIONAL OFFICE
The majority of staff worked from home
during most of 2020 with regular Zoom
meetings conducted to keep staff in
touch and working cohesively as
a team.
The appropriate documents to cover
working from home arrangements
were drawn up to protect AACMA and
our staff during these times and the
necessary equipment was purchased

to enable staff to be able to continue to
work from home safely and securely.
The search for new premises has
continued but again the uncertainty of
COVID and poor availability of suitable
commercial space for the AACMA
national office to relocate has lead to
remaining at our current location for
another year.
The new Client Management Resource
and website has been operational for
several months with the office staff
attending training in all the
necessary areas.
It has streamlined the submission of
health fund reports to a touch of a
button and has provided a payment
platform for members to pay their
membership fees directly.

2020 FOR MEMBERS
Lockdowns, social distancing
and Federal, State and Territory
Government imposed restrictions to
combat the spread of the Coronavirus
made practising difficult for many
members last year.
Communication was the key with a
whole new page “COVID-19 Latest
Information” including FAQs, added
to the AACMA website containing
continually updated information on
Government requirements nationally
and for each State and Territory.
This in itself was extremely difficult
with information changing several
times a day on some days and
specific information on allied health
practitioners and their ability to practise
during these times not being provided
at all or with very vague guidelines that
were open to interpretation.
Regular email alerts were also
employed to inform members
immediately when any new strategy
needed to be implemented or
guideline adopted.
Infection control guidelines were
strengthened from the normal clinic
practice, to triaging patients before
they attended for their appointments,
hand sanitising before and after
treatments now included patients not
just practitioners, wearing of masks and
social distancing limiting the number
of people in clinics at any one time
were all part of the new daily routine for
practitioners who were able to continue
to practise.
AACMA provided downloadable
posters for clinics so members could
display vital information for patients
regarding COVID signs and symptoms
and instructions on what the public
should do to protect themselves and
others if they had any symptoms.

WAVENY HOLLAND
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Members were also provided all the
relevant information and links to the
Government financial packages that
were available to them for support
during the period that they were unable
to earn a living.
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AACMA CEO Paul Stadhams and I
conducted Facebook Live interactions
for members in the weeks alternate to
the regular fortnightly eNews letters
providing members with another
platform to communicate.
AACMAC
Unfortunately, the COVID pandemic
also caused the cancelation of
AACMAC – the national and
international Chinese medicine
conference hosted and organised by
AACMA each year in May.
With preparations well in hand to
stage the conference, it was difficult to
reschedule to later in the year due to
the uncertainty of the spread of COVID.
All registration fees paid for the
conference were refunded and
negotiations with the venue continued
as they refused to refund the deposit
paid. A financially more favourable
agreement for AACMA was reached
with the venue and they will host the
2021 conference as a hybrid event
with local speakers in the room and
overseas speakers presenting online.
International keynote speakers Lorne
Brown, Debra Betts and Poney Chiang
were engaged for 2020 and have
confirmed their online attendance for
AACMAC Gold Coast 2021.
Other international speakers, Peter
Deadman, Julian Scott, and Yair
Maimon have been approached to
present via Zoom at AACMAC 2021.
With AACMAC cancelled, AACMA
provided over 30 hours of recorded
professional development seminars
and workshops online, free to
members so they could achieve their
professional development requirements
for registration and private health fund
provider status.
Live presentations were also conducted
via Zoom, attracting hundreds of
members to a variety of seminars
and workshops covering topics such
as acupuncture techniques, herbal
medicine, advertising guidelines and
care for self/mental well being.

2.

AACMA ANNUAL REPORT 2020

These were well received and
feedback from members was positive.

hope of securing supplies of personal
protective equipment for members.

The CMBA relaxed CPD requirements
for 2020 due to the hardship of COVID.

Private health funds were advised
by AACMA that as first aid courses
were not being run due to COVID
restrictions, members whose first
aid training renewal fell due during
lockdown would not be able to
comply with those requirements. This
resulted in health funds relaxing their
requirements with practitioners able to
continue to practice and complete their
first aid training as soon as
courses resumed.

The AACMA Board also voted to offer
a 20% discount in membership fees
if paid before November 30. Many
members took advantage of this offer
with the majority of them renewing the
membership earlier than ever before.
LOBBYING
Lobbying continued but included very
different departments and agencies
in our efforts to promote Chinese
medicine and its practise especially
during the COVID-19 pandemic.
The Chief Medical Officer was
contacted regarding information on
acupuncture and herbal treatments
that could be employed in the fight
against COVID-19, the Office of Health
Protection, which is responsible for the
National Stockpile, was approached to
include Chinese medicine practitioners
as allied health and thus primary care
providers in the distribution of masks
and hand sanitisers when supplies
were limited. Manufacturers and
suppliers were also contacted in the

Submissions were made to the ACCC
for inclusion of telehealth rebates for
Chinese medicine treatments. While
the ACCC ruled that health funds
could provide rebates for telehealth
consultations, the health funds chose
not to provide this benefit to
their members.
AACMA also lobbied the CMBA to
provide a discount in registration
renewal fees as many practitioners
were financially affected by
the lockdowns.
The CMBA responded with a 15%
discount for practitioners for their
2020 registration.
Lobbying for the inclusion of
acupuncture into Medicare’s Chronic
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Disease Management (CDM) continued
but unfortunately was stalled due to the
Government’s response to COVID. The
NHMRC was to hand down its report
on the evidence AACMA provided in
the submission for the CDM but the
need to assess the various COVID
vaccines for the Therapeutic Goods
Administration (TGA) naturally took
precedence. AACMA continues to
maintain contact with the relevant
people and departments involved, to
be able to progress this submission. It
is hoped that the NHMRC report will be
published in September 2021.
AACMA collaborated with other
Chinese medicine associations to
submit a proposal to the TGA for
their November sitting. The proposal
put forward was to have Zhi Fu Zi
(prepared aconitum carmichaelii)
rescheduled on the Poisons Standard
or have Chinese medicine herbalists
added to the authorised users list. The
proposal advanced to the next stage
with a call for public comment due by

27.01.2021. The Advisory Committee
on Medicines Scheduling will meet
again in March 2021 to decide if the
proposal is successful.

available to all but free to AACMA
members. Fees paid by non-members
to access information will be ploughed
back into sustaining this resource.

ACUPUNCTURE AND CHINESE
MEDICINE RESEARCH BANK

SOCIAL MEDIA

As promised last year, work has
commenced on the research bank. All
current Chinese medicine studies will
be assessed for quality and rigour and
divided into two sections.
Section one will be the studies that
are suitable to be used as references
in advertising and section two will be
quality studies that will enhance and
inform clinical practice but may not
meet Ahpra advertising standards.
This research bank will include any
studies included in Chinese medicine
treatments- acupuncture, herbal
medicine, tui na, Qi Gong, Chinese
remedial massage, gua sha, cupping
and Chinese dietetics. It will be

AACMA has continued to post on its
Facebook page to engage the public
and promote Chinese medicine and
AACMA members.
A Community Service Announcement
(CSA) promoting the use of
acupuncture for pain relief was filmed
for release during 2020, but again, due
to COVID, this campaign has been held
over for release in 2021.
Contracts with Sky and Win TV have
been negotiated for the CSA to be
shown during prime time viewing.
IN CLOSING
Despite the challenges faced in 2020,
the Board and office staff has worked
hard to maintain member services
while coping with the extra demands
that the pandemic created.
I would like to thank my fellow Board
members, also volunteers, who have
given up enormous amounts of time
from family and clinic to be able to
contribute to our association.
A team who has continued to work well
together, Richard Li, (Vice President)
Rose Pinter (Secretary) Drew
Matfin (Audit and Risk) and Michael
Popplewell (Director) Thank you!
Our office staff under the guidance of
CEO Paul Stadhams, has very capably
supported the Board
Yan (accounts), Mia (events), Elena
(membership), Chris (membership) and
Ethan (reception) thank you for all your
hard work on behalf of the members
and Board even more especially
because of the hardship of working
from home.

Waveny Holland
AACMA PRESIDENT
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TREASURER’S REPORT 2020
2020

required
adjustment and flexibility
on a scale that the AACMA
has potentially never had to
undergo previously.
The financial uncertainty of the impact
of COVID19 was always at the forefront
of all financial and planning decisions
that the Board made during 2020.
In 2019 the AACMA Board and CEO
continued streamlining and improving
how head office functioned. In
particular, an upgrade of customer
relationship management software
was necessary. This upgrade was
the major development of the year,
supplanting a dated and cumbersome
system with a more efficient, and as it
ended up being, imperative program.
This upgrade enabled the AACMA
head office to function with staff being
required to work from home during
2020. Further, this software has
allowed for increased productivity and
manoeuvrability as an organisation.
The AACMA Board recognised the
impact of COVID19 on members and
their businesses and budgeted in
financial relief for members in the way
of a 20% discount for membership
fees for 2021, and provided a large
array of free CPD options. Despite
the uncertainty of 2020, the AACMA
enjoyed modest positive
membership growth.
The major expense for 2020 was the
staff payroll remaining stable from the
previous year. The continued efficiency
of operating the head office, despite
changes brought on by COVID19
is shown with once again low office
expenses. This has been a hallmark
of head office management under our
current CEO.
Taking a conservative approach, the
running of AACMAC in 2020 was
cancelled due to travel and border
restrictions. This inevitably changed
the landscape of the 2020 financial
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ANDREW MATFIN

CHAIR OF AUDIT AND RISK COMMITTEE

figures compared to previous years,
with income and expenditure all
comparatively low without this major
event on the books.
Ultimately, the AACMA is in a strong
financial position, with significant
capital reserves to be able to deal
with long term uncertainties. The boon
of Jobkeeper and other government
grants allowed the AACMA to show a
profit for the 2020 year.
Personally, I would like to thank to
the AACMA Financial Officer, Yan
Zhang for her work this year, which
was unwavering despite the difficulties
2020 brought; the attention to detail,

assistance, and provision of succinct
information for the Board and Audit &
Risk Committee is much appreciated
and continues to provide the foundation
of the AACMA financial stability.

Andrew Matfin
CHAIR OF AUDIT AND
RISK COMMITTEE

AACMA

MEMBERS OF THE BOARD
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RICHARD LI

MICHAEL POPPLEWELL

President / Staff Liason /
Membership officer

Vice President / International
Relations Officer

Director

ANDREW MATFIN

ROSE PINTER

Chair of Audit and Risk Committee

Minutes Secretary
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DIRECTOR’S REPORT 2020
The directors present their report on Australian
Acupuncture & Chinese Medicine Association Ltd
for the financial year ended 31 December 2020.

1. GENERAL INFORMATION
The names of each person who has been a director during the
year and to the date of this report are:
HOLLAND, WAVENY
Director
QUALIFICATIONS
•
•
•
•
•

Master of Chinese Medicine (UWS)
Bachelor of Health Science (Acupuncture) (ACNM)
Advanced Diploma of Health Science (Acupuncture)
Certificate IV An Mo Tui Na (ACNM)
Registered Nurse and Midwife (Non-practicing)

EXPERIENCE
•
•
•
•
•
•
•
•
•
•
•

Member of AACMA (19 years), AACMA Fellow
Member Chinese Medicine Reference Group
Member Profession’s Reference Group
Member of ITCMDA Advisory Board
Member WFCMS
22 years Clinical Practice in Australia
QLD State Committee Member (2009 Current)
Chair QLD State Committee (2011 - 2014)
Practitioner/ owner Serendip Natural Healing and
Wellness Centre (2003 Current)
Registered with the CMBA
Registered with the NMBA

LI, RICHARD KE YUAN
Director
QUALIFICATIONS
•
•
•
•

Bachelor of Medicine (TCM)
Certificate of English for Academic Purpose
Certificate IV Workplace Training and Assessment
Certificate of Information Technology

EXPERIENCE
•
•
•
•
•
•

6.

Member of AACMA (24 years), AACMA, Fellow
Over 30 years of Clinical Practice in Australia & 4 years
Clinical Practice overseas
Lecturer at Shanghai University of TCM (4 years) &
sessional lecturer at Western Sydney University
(16 years)
Vice president, World Federation of Acupuncture
Moxibustion Society
Former practitioner member of Chinese Medicine Council
of NSW
Registered with CMBA
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PINTER, ROSEMARY
Director
QUALIFICATIONS
•
•
•
•
•
•

Bachelor of Health Science (Acupuncture)
Diploma (Acupuncture Theory and Practice, Moxibustion
and Tui Na) China
Diploma (Acupuncture Theory and Practice)
Australian Company Directors Course (GAICD)
Certificate IV Small Business Management
Bachelor of Arts (Literary Theory)

EXPERIENCE
•
•
•
•
•
•
•

Member AACMA (8 years)
Past State Committee Chair (4 years)
Current Deputy Chair of State Committee
Clinical practice since 1985
Internship Guangxi University of Traditional Chinese
Medicine (TCM)
Registered with CMBA
AACMA WA State Committee member for 7 years
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MATFIN, ANDREW
Director

corporations and $ 100 for all other members, subject to the
provisions of the company’s constitution.

QUALIFICATIONS

At 31 December 2020 the collective liability of members was
$210,900 (2019: $207,600).

•
•
•

Diploma Applied Science (Acupuncture) 1997 ACNM
Certificate IV (Oriental Massage) 1996 ACNM
Master of Health Science (Acupuncture) with Distinction
2012 UWS

EXPERIENCE
•
•
•
•
•
•

AACMA member 27 years
Practicing Acupuncturist 25 years’ experience
Registered Acupuncturist with CMBA since 2012
AACMA Queensland State Committee 6 years
AACMA Mentoring Program Mentor 3 years
Governance Training 2020 with a focus on Foundations,
Risk, and Finance (AICD)

POPPLEWELL, MICHAEL
Director
QUALIFICATIONS
•
•
•

Bachelor of Applied Science (Acupuncture) (UTS)
Master of Engineering Research (USyd)
PhD (UTS)

EXPERIENCE
•
•
•
•
•

Member of AACMA (23 years), AACMA Member
25 years Clinical Practice in Australia
Practitioner/ owner Wentworth Clinic (1996 Current)
Registered with the CMBA
TCM practice management lecturer and guest lecturer at
the University of Technology Sydney (9 years)

PRINCIPAL ACTIVITIES
The principal activity of Australian Acupuncture & Chinese
Medicine Association Ltd during the financial year was
regulate, represent and promote the profession of acupuncture
and traditional Chinese Medicine.
No significant changes in the nature of the Company’s activity
occurred during the financial year.
MEMBERS’ GUARANTEE
Australian Acupuncture & Chinese Medicine Association
Ltd is a company limited by guarantee. In the event of, and
for the purpose of winding up of the company, the amount
capable of being called up from each member and any person
or association who ceased to be a member in the year prior
to the winding up, is limited to $ 100 for members that are
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2. OPERATING RESULTS
The surplus of the Company after providing for income tax
amounted to $194,944 (2019: $103,254).

3. OTHER ITEMS
FUTURE DEVELOPMENTS AND RESULTS
Likely developments in the operations of the Company and the
expected results of those operations in future financial years
have not been included in this report as the inclusion of such
information is likely to result in unreasonable prejudice to
the Company.

MEETINGS OF DIRECTORS
During the financial year, 14 meetings of Directors (including
AGM, committees of directors) were held. 2 informal strategic
planning sessions were also held.
Attendances by each director during the year were as follows:
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AUDITOR’S INDEPENDENCE DECLARATION
The lead auditor’s independence declaration in accordance with section 307C of the Corporations Act 2001, for the year ended 31
December 2020 has been received and can be found on page 5 of the financial report.
Signed in accordance with a resolution of the Board of Directors:

Director: ...............................................................
Holland, Waveny

Dated this 15th day of March 2021
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Secretary: ..............................................................
Paul Stadhams

AACMA

FINANCIAL REPORT 2020
AUDITOR‘S INDEPENDENCE DECLARATION UNDER SECTION 307C OF
THE CORPORATIONS ACT 2001 TO THE DIRECTORS OF AUSTRALIAN
ACUPUNCTURE & CHINESE MEDICINE ASSOCIATION LTD
I declare that, to the best of my knowledge and belief, during the year ended 31 December 2020,
there have been:
i.

no contraventions of the auditor independence requirements as set out in the Corporations
Act 2001 in relation to the audit; and

ii.

no contraventions of any applicable code of professional conduct in relation to the audit.

INDEPENDENT AUDIT SERVICES
Chartered Accountants

Jiahui (Jeremiah) Thum

Director

Brisbane, QLD
Dated this 15th day of March 2021
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
For the Year Ended 31 December 2020

The accompanying notes form part of these financial statements.

10.

AACMA ANNUAL REPORT 2020

AACMA FINANCIAL REPORT 2020

STATEMENT OF FINANCIAL POSITION
As At 31 December 2020

The accompanying notes form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
As of 31 December 2020

The accompanying notes form part of these financial statements.
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STATEMENT OF CASH FLOWS
For the Year Ended 31 December 2020

The accompanying notes form part of these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2020
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